Lost luggage league

British Airways had one of the
worst records for lost luggage over
the busy summer period, according

to the Association of European
Airlines. Only TAP Air Portugal had
a worse score, losing the equivalent
of 11.8 bags on each full jumbo jet
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‘ Bags lost per 1 ,sserzi]ers
1. TAP 35.1
2. British Airways 30.0
3. Alitalia 27.6
4. KLM 241
5. Air France 18.8
6. Spanair 18.7
7. Iberia 17.7
8. Luxair 16.8
9. Finnair 16.6
10. Lufthansa 16.6
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